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How reframing language can bring 
about positive change to difficult 

situations



Introduction
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❖Sue Jones - Director of Social Care IHSCM 

❖Eight years working in social care (newbie!) 

❖Psychologist, NLP & Strengthscope 

Practitioner

❖Passionate about collaboration across health 

and social care.
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The power of 
positive thoughts

Examples of 
negative/positive

language 

Summary Exercises

Positive 
Language



The Power of Positive 
Thoughts
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Your thinking directly impacts your mental and physical 
well-being via your brain chemistry.



Examples

Positive thinking: Reduce stress by eliminating negative self-talk - Mayo Clinic

Positive ThoughtNegative Thought

This is an opportunity to learn 
something new.

I’ve never done it before.

I'll tackle it from a different angle.It's too complicated.

I don't have the resources.

I can’t be bothered today.

There's no way it will work.

It's too radical a change.

No one bothers to communicate with me.

I'm not getting any better at this.

I’ve never done it before.

I’m going to find out more

I need a boost to motivate me.

I’m going to find a way

It can be good to do things differently

I will reach out to people today

I will keep trying, I know I can do this

I will enjoy this new task

https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/positive-thinking/art-20043950


Exercises 
2nd Person 
Perspective
Standing in 
your shoes

1st Person 
Perspective
Seeing the 
situation 
through my 
own eyes

3rd Person 
Perspective
Taking an 
observer 
perspective 

Breathing 
techniques

Affirmations



Signs you may need some help
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Flourish with CredibleMind

https://ihscm.crediblemind.com/


Summary
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Questions, Thoughts, Comments?
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